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Outcome:    Consent Order approved. 

     Admonishment 

     Costs to be paid to ACCA in the sum of £3,500. 

 

INTRODUCTION 

 

1. The Committee considered a draft Consent Order in respect of Mr Morris. 

The matter was listed to be considered on the basis of documents only. 

Neither Mr Morris, nor ACCA were present or represented.  
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2. The Committee had before it the draft Consent Order, signed by Mr Morris, 

and a signatory on behalf of ACCA, together with supporting documents in a 

bundle numbered 1 to 185. It also had a costs schedule. In addition there 

was a service bundle numbered 1 to 11. 

 

SERVICE 

 

3. The Committee was satisfied that Mr Morris had been properly notified of 

the meeting by a letter dated 2 January 2019.  

 

BACKGROUND 

 

4. It was alleged by ACCA, and Mr Morris admitted, that he was guilty of 

misconduct because he had: failed to deposit monies received from a client 

in a client bank account, contrary to ACCA’s Code of Ethics and Conduct; 

breached Global Practising Regulations by virtue of not holding a valid 

Practising Certificate between 1 January 2016 and 20 April 2017, during 

which time he had carried on public practice in his own right and as principal 

of Ross Morris Tax and Accountancy Limited; failed to issue and retain a 

signed copy of a letter of engagement, contrary to ACCA’s Code of Ethics 

and Conduct; and failed to behave with courtesy and consideration towards 

a client, contrary to ACCA’s Code of Ethics and Conduct. 

 

5. The details were set out in the attached draft Consent Order. ACCA’s 

Investigating Officer and Mr Morris had agreed the form of order which 

proposed an admonishment and made an order for costs. 

 

DECISION AND REASONS  

 

6. In accordance with Regulation 8 of The Chartered Certified Accountants’ 

Complaints and Disciplinary Regulations 2014, as amended, the Committee 

has the power to approve or reject the draft Consent Order or to recommend 

amendments. The Committee can only reject a signed draft Consent Order if 

it is of the view that the admitted breaches would more likely than not result 

in exclusion from membership.  

 

 

 



 

 

7. The Committee was satisfied that there was a case to answer and that it 

was appropriate to deal with the complaint by way of a Consent Order. The 

Committee considered that the Investigating Officer had followed the correct 

procedure. 

 

8. The Committee considered the bundle of evidence and, on the basis of Mr 

Morris’s admissions, found the facts proved. It considered that the admitted 

facts and Mr Morris’s actions were serious and could be described as 

misconduct.  

 

9. Mr Morris currently holds a general Practising Certificate for the UK and is 

the sole practitioner of Ross Morris Tax and Accountancy Limited (“the 

Firm”). In January 2015 a client, Person A, transferred £13,269.60 to Mr 

Morris to cover their tax liability. Person A expected the money to have been 

held in a client account, when in fact it was held in an “Active Saver” 

account to the Firm’s Business Current Account. 

 

10. Mr Morris’ membership of ACCA was suspended on 21 April 2017, for non-

compliance with CPD requirements. Mr Morris was reinstated as a member 

of ACCA on 5 December 2017. On 12 April 2018, Mr Morris was reissued 

with a general practising certificate for the UK. Records from the Firm 

demonstrate that during the periods when Mr Morris had not held a valid 

practising certificate he had carried on public practice. 

 

11. Mr Morris failed to provide a letter of engagement to Person A. Mr Morris 

confirmed to the SIO, in a letter dated 11 June 2018, that many clients 

had not been asked to sign engagement letters.  

 

12. In November 2017, Person A terminated the services of Mr Morris. This 

was acknowledged by Mr Morris the same day and he apologised for 

letting Person A down as his accountant. Following the presentation of 

Mr Morris’ final invoice, a dispute arose, resulting in a chain of 

correspondence. Some of that correspondence lacked courtesy and 

consideration, in particular an email date 3 January 2018, which stated: “I 

have never had to deal with a person like you before and would hope I 

never do again. You need to take a good look at yourself as you are not a 

very nice person under the persona you put on.” 

 



13. On 1 September 2017, Mr Morris wrote to ACCA apologising for being very 

lapse and stating that he didn’t wish to lose his ACCA membership. On 11 

June 2018, Mr Morris wrote to ACCA providing the following 

representations: 

• Confirmation that clients had not been asked to sign engagement letters 

previously. However following ACCA’s request, engagement letters have 

been issued to existing clients to read, and sign, and return. He 

apologised for having to be reactive in the measure regarding the 

engagement letters. 

• That Person A was a very demanding client and expected matters to be 

dealt with instantly, and above other clients. 

 

• The relationship with Person A had parted nicely but he believed they 

have subsequently used bullying tactics and at no time did Mr Morris 

believe he had acted unprofessionally or incompetently. 

 

• That he did not make a habit of taking monies for onward payment of 

client tax liabilities. 

 

• Membership was withdrawn as he didn’t provide enough detail for his 

CPD, this was brought up to date and a current Practising Certificate is 

held. 

 

• The copies of correspondence provided were to demonstrate that he 

had tried to keep communications professional with Person A. 

 

• Acknowledged his limitations, but that he sought help where needed, 

and had given professional service and value for money. 

 

14. In a letter dated 13 July 2018, Mr Morris acknowledged that the errors did 

not show him in a good light. In a letter dated 24 August 2018, Mr Morris 

said: 

• He has had no need to hold client money, and will not in the future. 

 

 



 

• He will ensure that relevant Practising Certificates are held. 

• Had purchased engagement letter templates and was in the process 

of ensuring all clients have one. 

• That looking from the outside, he accepted the view that he 

behaved without courtesy and consideration. 

• Had no excuses, but that he works hard to support his family and 

respects the profession and wishes to correct mistakes if given the 

opportunity. 

 

15. Mr Morris also provided evidence that throughout the period he had held 

professional indemnity insurance.  

 

16. The Committee noted the agreed aggravating and mitigating factors as set 

out in the Consent Order. In particular, the Committee noted that Mr Morris: 

had fully co-operated with the investigation, and regulatory process; had 

expressed genuine remorse and contrition; had no previous disciplinary 

history with ACCA; had regularised his position regarding his Practising 

Certificate, and is in the process of regularising holding signed engagement 

letters. 

 

17. In all the circumstances, and following the ACCA’s Guidance on sanctions, 

the Committee was satisfied that the sanction of admonishment was 

appropriate in this case, and that exclusion would be disproportionate. 

There had been a genuine acceptance that the misconduct had been 

committed. Mr Morris had shown insight into his failings and taken 

appropriate corrective steps to prevent a recurrence. He had also expressed 

genuine regret and remorse.  

 

18. The order for costs appeared appropriate.  

 

 

 

 

 

 



 

19. Accordingly, the Committee approved the attached Consent Order. In 

summary: 

 

a. Mr Morris shall be admonished; and 

 

b. Mr Morris shall pay costs of £3,500.00 to ACCA. 

 

 

Mr Michael Cann 
Chairman 
21 January 2019 

 


